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ALF Provider

COVID-19 Webinar 
with LTCR

December 2, 2020



Reminder
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A pdf version of 
this presentation is 
available in the 
Handout section 
of your control 
panel. Save the file 
to your computer 
to view or print 
later.



COVID-19 Resources
Available resources and tools for ALFs:
• COVID-19 Response Plan (3.5.1)
• COVID-19 Emergency Rules

• §553.2001
• §553.2003

• Frequently Asked Questions
• ALF FAQ (Updated 11/30/2020)

• Provider Letters
• Texas Division of Emergency 

Management - interactive map for 
finding testing resources
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https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/long-term-care/covid-response-plan-alf.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/long-term-care/alf-covid-19-response-emergency-rule.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/alf/alf-covid-19-expanision-reopening-visitation-emergency-rule.pdf
https://hhs.texas.gov/sites/default/files/documents/govdelivery/alf-faqs.pdf
https://apps.hhs.texas.gov/providers/alf/
https://tdem.texas.gov/


Post-Thanksgiving
Use the question box to let us know 
what issues or concerns you have 
regarding residents and/or staff 
following the Thanksgiving holiday.
• Lessons learned?
• What worked/didn’t work?
• Need clarification or guidance?
• Ready for December holidays?
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Managing the COVID-19 
Crisis in Surging Counties 

Upcoming webinar series will:
• inform and prepare ALFs in a specific 

area of Texas where COVID-19 is 
surging.

• review area specific data, 
community/area resources, and 
highlight specifics of the ALF COVID-19 
Response Plan.

• discuss the importance of identifying the 
root cause of COVID-19 spread in a 
facility.

• share useful examples and tips that you 
can use in your response to the 
pandemic.
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Managing the COVID-19 
Crisis in Surging Counties 

Register for upcoming webinars:

• Greater Dallas/Fort Worth Area
Dec 3, 2020 10:00 a.m. Register here.

• Harris Co. and Surrounding Areas
Dec 7, 2020 10:00 a.m. Register here.

• Bexar Co. and Surrounding Areas
Dec 14, 2020 10:00 a.m. Register here.

• El Paso Co. and Surrounding Areas
Dec 17, 2020 10:00 a.m. Register here.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzEwMDMyMjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci83NDcwNjU1MjU1NzE1Mjk4NTczIn0.3zdt1syT4nlEqQf8zM9UN1O7issNvbwMhMpaLmoyN04/s/373664704/br/90313128894-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzEwMDMyMjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci8xMjA0OTU0MTA0NDE0NjgwODQ1In0.g7Kd33F8f90SnGf94weWXjubGhHR9qo91zvdvzcaCDs/s/373664704/br/90313128894-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzEwMDMyMjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci80NzM4MTc0MjQ3MTQ5MzEzNTQ4In0.6CibKZgndm2vpj5WK9ordNa4vXgkR6xu5fUNtVQ38Ao/s/373664704/br/90313128894-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzEwMDMyMjEiLCJ1cmwiOiJodHRwczovL2F0dGVuZGVlLmdvdG93ZWJpbmFyLmNvbS9yZWdpc3Rlci84MjI0MTY0MTY5NDE0MjEzMjQifQ.g4f72JptfnGnYxvGcXAC0EwQEx8hplPEyP06q47CvEA/s/373664704/br/90313128894-l


Emergency Staffing Requests

HHSC LTCR offers emergency staff for 
facilities facing severe critical 
shortages.
• Emergency staffing is only approved 

for facilities that can’t provide 
necessary care to residents due to 
staffing shortages.

• Emergency staffing is temporary 
while facilities get alternative staffing 
resources.
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Emergency Staffing Requests

Facilities may only request emergency 
staffing from HHSC if all the following 
contingency strategies have been 
exhausted.
• Share staff between unknown COVID-19 

status and positive COVID-19 cohorts.
• Contact staffing agencies, nearby health care 

facilities, health care centers.
• Identify alternate facilities with adequate 

staffing to care for residents with COVID-19.
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Emergency Staffing Requests

If the facility has implemented or 
attempted each item listed on the 
previous slide and still does not have 
adequate staff to meet critical staffing 
levels, the facility must contact the 
Regional Director for their LTCR 
Region to request emergency staffing.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjQuMzEwNjIxNDEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3YvYWJvdXQtaGhzL2ZpbmQtdXMvbG9uZy10ZXJtLWNhcmUtcmVndWxhdG9yeS1yZWdpb25hbC1jb250YWN0LW51bWJlcnMifQ.MjpDMzJxmNkJBSXQ_IfMZhE7CYitaFxsjburXQ0vJ98/s/1009234306/br/90379535363-l


Attestation for Free Testing Kits

HHSC has published a 
revised attestation form for free 
BinaxNOW point-of-care antigen 
COVID-19 test kits for NF, ALF, ICF, 
HCS and HCSSA providers.
The form was revised to correct 
the BinaxNOW training link required for 
staff who do not have medical training 
and will be administering the COVID-19 
tests using the BinaxNOW Ag card.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjAuMzA4NTgyNzEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvc2VydmljZXMvaGVhbHRoL2Nvcm9uYXZpcnVzLWNvdmlkLTE5L2F0dGVzdGF0aW9uLWZyZWUtY292aWQtMTktdGVzdC1raXRzLnBkZiJ9.9WljLwmoBiM8wE3ozW-UOcMjh7Mtj4uxM7fhSIs1D_Y/s/373664704/br/90169575406-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjAuMzA4NTgyNzEiLCJ1cmwiOiJodHRwczovL3d3dy5nbG9iYWxwb2ludG9mY2FyZS5hYmJvdHQvZW4vc3VwcG9ydC9wcm9kdWN0LWluc3RhbGxhdGlvbi10cmFpbmluZy9uYXZpY2EtYnJhbmQvbmF2aWNhLWJpbmF4bm93LWFnLXRyYWluaW5nLmh0bWwifQ.m3zvXCf8gVoWEtjEH0pFbWZaSYh1yFm34cg4EvQi7TA/s/373664704/br/90169575406-l


Attestation for Free Testing Kits

Reminder: 
• BinaxNOW point-of-care antigen 

COVID-19 test kits may only be used 
to test essential caregivers, not staff, 
for COVID-19.

• Using the test kits on staff is a 
contradiction to the signed and 
submitted attestation form used to 
obtain the test kits (Provider Letter 
20-49).
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjQuMzEwNjYwMDEiLCJ1cmwiOiJodHRwczovL2FwcHMuaGhzLnRleGFzLmdvdi9wcm92aWRlcnMvY29tbXVuaWNhdGlvbnMvMjAyMC9sZXR0ZXJzL1BMMjAyMC00OS5wZGYifQ.I18v5_7tr5oywqQFqCEKrjW7y-VwqaL_4gmjZ7aZmPs/s/1009234306/br/90381742483-l


Updated BinaxNOW 
Training Link

A BinaxNOW COVID-19 Ag Card training 
video that provides detailed step-by-step 
guide to the test process is on the Abbott 
website. The training video is for people 
without medical training, who will conduct 
COVID-19 testing using the BinaxNOW Ag 
card.
The BinaxNOW COVID-19 Ag Card (PDF) is 
a rapid point-of-care antigen test which 
detects the presence of antigens in 
persons infected with the virus that causes 
COVID-19. This test is approved for use 
under an Emergency Use Authorization by 
the Food and Drug Administration.
View the free online training here
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTkuMzA3OTU1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5mZGEuZ292L21lZGlhLzE0MTU3MC9kb3dubG9hZCJ9.2-yE2VbZGOtiJfmAkZxZoYUFCtwgq0adlMDSgCwuq1w/s/1009234306/br/90132761751-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTkuMzA3OTU1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5nbG9iYWxwb2ludG9mY2FyZS5hYmJvdHQvZW4vc3VwcG9ydC9wcm9kdWN0LWluc3RhbGxhdGlvbi10cmFpbmluZy9uYXZpY2EtYnJhbmQvbmF2aWNhLWJpbmF4bm93LWFnLXRyYWluaW5nLmh0bWwifQ.13aN-MdmXwJpfVYCeZiRpvJ-AGdpVfaO3MWqwvMDpTo/s/1009234306/br/90132761751-l


CMS/CDC Targeted COVID-19 Training 
for NF, ALF Providers

The following CMS/CDC COVID-19 
trainings are available:
• Targeted COVID-19 Training for Frontline 

Staff and Management
• CMS/CDC Fundamentals of COVID-19 

Prevention for Management
• CMS/CDC Fundamentals of COVID-19 

Prevention for Nursing Home 
Management - Bi-weekly Live Q&A 
Sessions

Note: Descriptions indicate trainings are 
geared toward NF staff, however, the key 
principles are also applicable to ALF staff.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTMuMzA0NTAwODEiLCJ1cmwiOiJodHRwczovL3FzZXAuY21zLmdvdi9DT1ZJRC1UcmFpbmluZy1JbnN0cnVjdGlvbnMuYXNweCJ9.aJESEULvdGgRwIS8Pgmoz8MyxU0Hd7Pfo4WeNDYjAdA/s/1009234306/br/89239534724-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTMuMzA0NTAwODEiLCJ1cmwiOiJodHRwczovL3Fpb3Byb2dyYW0ub3JnL2Ntcy1jZGMtZnVuZGFtZW50YWxzLWNvdmlkLTE5LXByZXZlbnRpb24tbnVyc2luZy1ob21lLW1hbmFnZW1lbnQifQ.BmdazcSF7yIeIXsaTOcykNLmDg5pvEysh4hr-F70YPg/s/1009234306/br/89239534724-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMTMuMzA0NTAwODEiLCJ1cmwiOiJodHRwczovL3pvb20udXMvd2ViaW5hci9yZWdpc3Rlci9XTl93MTZzYjZvOFRCYS1QUjdvQUZOZzJnIn0.pQFRpdzBmT3cNH2E8ZVTl74IglRuhzUI_Wrp4BfQCCc/s/1009234306/br/89239534724-l


Reimbursement for 
COVID-19 Tests

Health Resources and Services 
Administration (HRSA) administering 
HRSA COVID-19 Uninsured Program.

ALFs who have conducted COVID-19 
testing of uninsured individuals or 
administered a COVID-19 vaccine to 
uninsured individuals can request 
reimbursement at Medicare rates, 
subject to available funding.

FAQ and eligibility questions here.
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https://www.hrsa.gov/coviduninsuredclaim/frequently-asked-questions?field_faq_category_tid=All&combine=reimbursement


DSHS Training Video

DSHS Video on Long-term Care 
Facilities COVID-19 Infection 
Prevention and Control Now 
Available
The Department of State Health 
Services has published a recorded 
training for long-term care providers on 
COVID-19 precautions to take and how 
to accomplish them.
View the video training.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjMuMzA5NzU1MzEiLCJ1cmwiOiJodHRwczovL3d3dy55b3V0dWJlLmNvbS93YXRjaD92PTBGMTZwMU9MSFZvJmZlYXR1cmU9eW91dHUuYmUifQ.jwt5QxUm8Hki7UimhAsV7ll51cxBgsABsIweuv_to6U/s/373664704/br/90284592778-l


COVID-19 Recovered 
Essential Caregivers

CDC guidance does not recommend testing 
those who previously tested positive for 
COVID-19 and have met Discontinuation of 
Transmission-Based Precautions for 90 
days from:
• symptom onset, or
• First COVID-19 positive test (for those 

who were asymptomatic)

For essential caregivers that meet this 
criteria, ALFs must document why they 
were not tested prior to their first visit or 
per the ALF’s testing strategy for essential 
caregivers. 
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https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html


COVID-19 Recovered 
Essential Caregivers

Documentation should include:
• When the essential care giver was 

diagnosed or first had symptoms
• The reason why the test was not 

performed (refer to CDC guidance)
• The results of their screening before 

entry

After 3 months from the date of the first 
positive test (asymptomatic) or date of 
symptom onset (symptomatic cases) 
testing of the essential caregiver should 
resume per the ALF’s testing strategy. 
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Infection Control Reminder
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• Hand hygiene
• Use PPE appropriately
• Follow Cough Etiquette principals
• Properly clean and disinfect as 

appropriate
• Prioritize cleaning and 

disinfecting of common areas
• Encourage residents to change 

clothes when they come back to 
ALF



ALF CLIA Waiver
To obtain a CLIA Waiver for COVID-19 
point of contact testing using a rapid 
POC diagnostic testing 
device, complete Form CMS-116 
(PDF) available on the CMS CLIA 
website or on the HHSC Health Care 
Facilities Regulation -
Laboratories webpage found under the 
Application header. Email the form to 
the regional CLIA licensing group via 
the HHSC HCF Regulation –
Laboratories webpage.
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjIuMjkyMTIyOTEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L01lZGljYXJlL0NNUy1Gb3Jtcy9DTVMtRm9ybXMvRG93bmxvYWRzL0NNUzExNi5wZGYifQ.2Bzfp5P-Fpi59mtW2J1TcqilY79evtmG009WSUQp_x8/s/1009234306/br/87278606306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjIuMjkyMTIyOTEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L01lZGljYXJlL0NNUy1Gb3Jtcy9DTVMtRm9ybXMvQ01TLUZvcm1zLUl0ZW1zL0NNUzAxMjE2OSJ9.L6466nAANOSqLK15IbiZVVBj-LPchjj3m0yYwLEAtsc/s/1009234306/br/87278606306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjIuMjkyMTIyOTEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3YvZG9pbmctYnVzaW5lc3MtaGhzL3Byb3ZpZGVyLXBvcnRhbHMvaGVhbHRoLWNhcmUtZmFjaWxpdGllcy1yZWd1bGF0aW9uL2xhYm9yYXRvcmllcy1jbGluaWNhbC1sYWJvcmF0b3J5LWltcHJvdmVtZW50LWFtZW5kbWVudHMifQ.pSgj3YgFMBPuAaeYcoc67FfNbfjFgTOVqQQqRRPWYVE/s/1009234306/br/87278606306-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMjIuMjkyMTIyOTEiLCJ1cmwiOiJodHRwczovL2hocy50ZXhhcy5nb3Yvc2l0ZXMvZGVmYXVsdC9maWxlcy9kb2N1bWVudHMvZG9pbmctYnVzaW5lc3Mtd2l0aC1oaHMvcHJvdmlkZXItcG9ydGFsL2ZhY2lsaXRpZXMtcmVndWxhdGlvbi9oZWFsdGgtZmFjaWxpdHktY29tcGxpYW5jZS16b25lcy5wZGYifQ.EaG6g0WYxECsJZO7iG0Qkan6rg9I9XgAphem_UP-GEI/s/1009234306/br/87278606306-l


Provider Letters
• PL 20-37 Reporting Guidance for 

Long-Term Care Providers (Revised)

• PL 20-42 COVID-19 Response –
Expansion of Reopening Visitation 

• PL 20-46 Reporting Guidance for 
Long-Term Care Providers – Point-of-
Care Antigen Testing (Revised)

• PL 20-48 Transferring COVID-19 
Positive Residents
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjAuMzA4NTk2NTEiLCJ1cmwiOiJodHRwczovL2FwcHMuaGhzLnRleGFzLmdvdi9wcm92aWRlcnMvY29tbXVuaWNhdGlvbnMvMjAyMC9sZXR0ZXJzL1BMMjAyMC0zNy5wZGYifQ.pfaNFRaXNooWv4_aOqxpJD3r484cuYb5YZ_oAPWpnDo/s/373664704/br/90171964774-l
https://apps.hhs.texas.gov/providers/communications/2020/letters/PL2020-42.pdf
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMzAuMzEzMjc5MzEiLCJ1cmwiOiJodHRwczovL2FwcHMuaGhzLnRleGFzLmdvdi9wcm92aWRlcnMvY29tbXVuaWNhdGlvbnMvMjAyMC9sZXR0ZXJzL1BMMjAyMC00Ni5wZGYifQ.uvqUpvDRe2LRhxxogfeeK_aptGUNDOsL7YZfKLPmw98/s/373664704/br/90773818071-l
https://apps.hhs.texas.gov/providers/communications/2020/letters/PL2020-48.pdf


Provider Letters
• PL 20-49 Process to Request Free 

COVID-19 Point of Care Antigen Test 
Kits (Revised)

• PL 20-50 Influenza (Flu) Vaccine 
Guidance during COVID-19

• PL 20-53 Guidance for Activities, 
Dining, and Volunteers
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDExMjQuMzEwNjYzMTEiLCJ1cmwiOiJodHRwczovL2FwcHMuaGhzLnRleGFzLmdvdi9wcm92aWRlcnMvY29tbXVuaWNhdGlvbnMvMjAyMC9sZXR0ZXJzL1BMMjAyMC00OS5wZGYifQ.SF6uZkeQxN18TFJoyuYacA0Oxf9Q7UtSWdqPU4Psa9Q/s/1009234306/br/90381867027-l
https://apps.hhs.texas.gov/providers/communications/2020/letters/PL2020-50.pdf
https://apps.hhs.texas.gov/providers/communications/2020/letters/PL2020-53.pdf


Facility Coordinated 
Group Activities

• Limited to COVID-19 negative and 
recovered residents

• May use volunteers or activity 
contractors

• Limited to 10 activity contractors in 
the facility

• Number of residents not limited (with 
physical distancing and infection 
control guidelines)
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Volunteers

• May provide supplemental tasks to 
the facility:
• Monitoring visits
• Escorting EC
• Assisting with cleaning

• May host/assist with group activities
• Must pass screening
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Holiday Activities & Outings

Residents have the right to make an informed 
decision to leave the facility for a holiday 
activity.

ALFs are not allowed to have a holiday policy 
restricting residents from leaving the facility.

For example, an ALF can’t have a blanket policy 
like: “No residents may leave the facility for 
Christmas.”
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Holiday Activities & Outings
Per the COVID-19 Response Rule, residents 
who leave the facility must be placed in the 
‘unknown COVID-19 status’ and quarantined 
for 14 days upon return if they:
• Have been gone overnight
• Had exposure or close contact with a person 

who is COVID-19 positive, or who was 
exhibiting symptoms of COVID-19 while 
awaiting test results

If a resident does not meet either of these 
conditions, they do not have to be quarantined 
upon return.
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https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/long-term-care/alf-covid-19-response-emergency-rule.pdf


Facility Tours
Q: Is it permissible to allow prospective 
residents and their family members 
into the facility to take a tour?
A: We recommend that facility tours 
are conducted virtually. However, an 
ALF could provide a combination of 
virtual and in-person tours if 
appropriate transmission-based 
precautions are taken for each tour and 
the ALF has approved general 
visitation.
Refer to the ALF FAQ for full response.
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https://hhs.texas.gov/sites/default/files/documents/govdelivery/alf-faqs.pdf


Essential Caregiver
It is acceptable for a family member who is 
an essential caregiver to give their 
essential caregiver status to a visiting 
family member while they visit, provided 
the facility approves, and all requirements 
for an essential caregiver are followed, 
including a negative COVID test prior to 
the first visit within 14 days before the 
date of the first visit.

The essential caregiver who temporarily 
gave their designation to the visiting family 
member would not be required by HHSC to 
take a new test prior to resuming their 
visits.
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Joint Training



Chaplain Services

Are chaplain services allowed in 
the facility?
CMS is allowing this in NFs. ALFs will 
follow this lead. Chaplains, clergy, 
spiritual laymen are allowed to enter 
the facility. All necessary precautions 
need to take place and the person 
needs to be screened.
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Flu and COVID-19
With both flu and COVID-19 circulating, 
getting a flu vaccine is more important 
than ever. Learn more about what you 
can do to protect yourself and your 
loved ones on the following sites:
• FAQs: Flu and COVID-19
• Getting a Flu Vaccine during the 

COVID-19 Pandemic
• Similarities and Differences between 

Flu and COVID-19
• PL 20-50 Influenza (Flu) Vaccine 

Guidance during COVID-19
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https://www.cdc.gov/flu/season/faq-flu-season-2020-2021.htm#anchor_1591372261934
https://www.cdc.gov/flu/season/faq-flu-season-2020-2021.htm#anchor_1597410034241
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm
https://apps.hhs.texas.gov/providers/communications/2020/letters/PL2020-50.pdf


Gov Delivery

To sign-up for Alerts:

• Go to: 
https://service.govdelivery.com/accounts/TXHHSC/
subscriber/new

• Enter your email address.

• Confirm your email address, select your delivery 
preference, and submit a password if you want 
one.

• Select your topics. 

• When done click “Submit.”
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https://service.govdelivery.com/accounts/TXHHSC/subscriber/new


LTC Ombudsman
Patty Ducayet
State Long-term Care Ombudsman
Telework Phone: (737) 704-9075
https://apps.hhs.texas.gov/news_info/ombudsman/

Statewide Intake for an LTC Ombudsman:
Phone: (800) 252-2412 or 
Email:  ltc.ombudsman@hhsc.state.tx.us

Facebook Live Events

Weekly Facebook Live Q&A for Families of LTC Residents:

Every Wednesday, 12:15 to 12:45

https://www.facebook.com/texasltcombudsman?fref=ts

https://apps.hhs.texas.gov/news_info/ombudsman/
mailto:ltc.ombudsman@hhsc.state.tx.us
https://www.facebook.com/texasltcombudsman?fref=ts


FAQ
Policy, Rules and Training



How to Contact
Jennifer Morrison, Manager
Jennifer.morrison@hhs.texas.gov

Policy Rules and Training Mailbox
Policyrulestraining@hhsc.state.tx.us

COVID-19 Page
https://hhs.texas.gov/services/health/coronavirus-covid-19

ALF Provider Portal
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-
term-care-providers/assisted-living-facilities-alf
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mailto:Jennifer.morrison@hhs.texas.gov
mailto:Policyrulestraining@hhsc.state.tx.us
https://hhs.texas.gov/services/health/coronavirus-covid-19
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/assisted-living-facilities-alf


Thank you!
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